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BBenenue

IIporpamma MK 04.01 «YnupasJieHune AeATEJbHOCTHIO
(pYHKIMOHAJBHBIM NMOApPAa3/1eIeHueM»
npenHasHaueHa s peanuzanuu TpedoBanuid PI'OC Kk ypoBHIO MOATOTOBKU
BBIITYCKHUKOB 110 cnenuaibHocT 43.02.10 « Typuzm»

MIK 04.01 «¥YnpaBjieHne AeiTeJIbHOCTHbI0O (YHKIHOHAIbHBIM
nojpasjejieHueM» OTHOCUTCS K  MEXKIUCHUIUIMHAPDHOMY KypCy M BXOJWUT B
poeCcCUOHANTBHBIN UK.

[enpto u3y4deHHs] MOJIYJSl SABISETCS YCBOCHHE TEOPETUYECKUX 3HAHUN U
MPaKTUYECKUX YMEHHUI B 00JaCTH TypHU3MaA.

[Iporpamma MK 04.01 «YnpaBJieHue AEATEJbHOCTHIO
(pYHKIMOHAJBHBIM NMOApPAa3eIeHueM»
1 o4HOM dopmbl 00ydeHHUs paccunTaHa Ha 158 dacoB, u3 Hux 106 dYacoB —
oOs3aTenbHas ayAUTOpHask yueOHast Harpy3ka: 56 4acoB — TEOPETUUECKUE 3aHATHUS
u 50 yacoB — mpaktuyeckue 3aHATHA. OCTalbHBIE Yachl NMPEIHA3HAYECHBI IS
CaMOCTOSITEJILHOTO HU3YYEHUs CTYACHTaMU TMPU KOHCYJbTAaTUBHOM IMOMOIIU
npernojaBaTels.

MaKCUMaJbHOW Yy4eOHON Harpy3ku oOyuaromierocsi 158 wacoB, B TOM

quCIIe:

- 00513aTeNbHOM ayTUTOPHON yueOHOM Harpy3ku oOydaromierocs: 106 4acos;

- CaMOCTOSITEIBHOM paboThI oOy4Jaroierocs: 52 yaca.

[Iporpamma cocrasiieHa B ONIPEICIIEHHON JIOTUYECKOM IMOCIEN0BATEIBHOCTH.

B pesynapraTte wu3ydyeHHs Npo(ecCHOHATBLHOTO MOAYNIS OOydaromuiics
JTOJIKEH:

UMeTh NPAKTUYECKHH OMBIT:

coopa wuHboOpMaUM O JACATEILHOCTH OpraHU3allMd U OTIEJbHBIX €€
MOJpa3AeeHUI
- COCTaBJICHMs IJIaHa pabOThI MOApa3IeICHUs
- NIPOBEACHMS HHCTPYKTaXka pabOTHHUKOB
- KOHTpOJIS KauecTBa padOThI IEPCOHANA;
- COCTaBJICHMS OTYETHO-TIIIAHOBOM JOKYMEHTalluu JeSITEIbBHOCTH

1oJipa3esieHus;
- NIPOBEICHUS NPE3CHTALUN;
- pacuera OCHOBHBIX (DMHAHCOBBIX MOKa3aTeleil;

JeATEeIIbBHOCTH OpraHu3aiuu (Toapa3aeicHus );

yMeThb:
- cobupate wuHpopMamuioo 0 paboTe oOpraHM3aluk ©  OTACIBHBIX €€
MOJpa3IcICHUN;

- HUCIIOJb30BATh PA3JIMYHBIE METOAbI MPUHATUS PEIICHUN;

- COCTaBJIATH IUIaH PaOOTHI MOJIpa3ICICHUS;

- OpraHU30BBIBATh W TPOBOJUTH JICJIOBBIE COBEHIAHUS, COOpaHUs, KpPYTJIbIe
CTOJIBI, paboune rpymnnbl padoTaTh B KOMaHAE M OCYIIECTBISATH JIUJIEPCKUE

dyHKUMY;



- OoCymIeCTBIATh 3 (HEKTUBHOE OOIICHUE;

- TPOBOJUTH UHCTPYKTAXX PAOOTHUKOB;

- KOHTPOJIMPOBATH KAUYECTBO PaOOTHI MEPCOHANA;

- KOHTPOJIMPOBATh TEXHUUYECKHE U CAHUTAPHBIC YCIOBHS B ouce;

- YIOpaBJIATh KOH(DIUKTAMHU,

- paboTtaTh U OPTaHU30BBIBATH pabOTy ¢ OUCHON TEXHUKOM;

- TIOJB30BAThCS CTAHAAPTHBIM MPOTPAMMHBIM OOECTICUYEHHEM Il OpraHu3aluu
JIeIONPON3BOICTBA;

- 0(hopMIIATH OTYETHO-TUTAHOBYIO TOKYMEHTAIIHMIO TI0 Pa0OTe MOApa3ICIICHNUS;

- TIPOBOJUTH MPE3CHTAIIUN

- paccuWTHIBaTh OCHOBHBIC (MHAHCOBBIE TIOKa3aTeJu pabOThl OpraHU3aIuU
(monmpazaenenus) (cebeCTOMMOCTh YCIyr, 0a30Bble HaJOTH, (HUHAHCOBBIM
pe3yNbTaT NEATEIHbHOCTH OPTaHU3AINH, TTOPOT PEHTA0EIBHOCTH;

- cobupath nHOPMAIUIO O Ka4eCTBE PabOTHI MOAPA3ICICHNUS;

- OLIGHUBATh U aHAJU3UPOBATH KAUe€CTBO PaOOTHI MOAPA3ICICHHUS;

- pa3pabarbiBaTh MeEpbl 10  IOBBIIICHUIO s pekTuBHOCTH  PaOOTHI
HoJIpa3aesiCHus;

- BHEJIPSATh NHHOBAIMOHHBIC METOBI PAOOTHI

JIns TpoBepKM 3HAHMM CTYACHTOB 10 OKOHUYAHMM HW3Y4YeHHs Yy4deOHOU
JTVCHUTUIMHBI IPOBOAUTCS JK3aMEH.
[Ipu n3yuyeHnn JUCHMUIIIIMHBI PEKOMEHIYETCS CIEAYIONIas MOCIeI0BaTEIbHOCTD:
1.O3HaKOMBTECh C COIEPXKAHUEM METOAMYECKMX YKa3aHUW M MPAKTUYECKHUX
3aJIaHUM 110 KaXKI0U TEME.
2.Ilon0Oepute pEeKOMEHIYEMYIO JIMTEPATypy, M3YyUUTE€ €€ U COCTaBbTE KpPATKUU
KOHCIIEKT;
3.JlaiiTe OTBETHI Ha BOIIPOCHI CAMOKOHTPOJIA.
4. BpIOIHUTE MPAKTUUECKUE 3a1aHuUs



TemaTnueckuii NIIAaH y4e0HOU JUCHUIINHbBI

Paszpnen Kon- | Bua padorsl Hean KonTtpoasn
Tema BO
4acos
Tema 1.1. 10 [TogroroBka | JlononnutensHoe | IIpoBepka
[TnanupoBanue pabOTHI MOPA3ACICHUH. JOKJIaJI0B U3Yy4EHUE JIOKJIaJI0B
Marepuana
Tema 1.2. 10 [TogroroBka | JlononnutensHoe | IIpoBepka
OYHKINUH YIPABJICHUS B TypU3ME. JOKJIaJI0B U3Yy4EHUE JIOKJIaJI0B
[ToaroroBka Marepuaia [TpoBepka
TECTOB TECTOB
Tema 1.3. 8 [TogroroBka | JlononnutensHoe | IIpoBepka
MeTtobl TPUHATHUS PELLIEHUN. JOKJIag0B A3Y4YEHUE JIOKJIaJ0B
Marepuana
Tema 1.4. 8 ITogroroska | lononnurensHoe | IIposepka
JlenoBoe oOiieHue. JIOKJIa/10B U3y4YeHue JOKJIa10B
Martepuaia
Tema 1.5. 8 [ToaroroBka | JlononnutensHoe | IIpoBepka
PykoBoacTBo, B1acTsh, JIMAEPCTBO. IIPE3CHTALUN U3y4YEHUE IIPE3EeHTalUN
Marepuana
Tema 1.6. 8 ITonroroBka | JlononnurensHoe | IlpoBepka
VYnpasneHnrne KOHPIUKTaMHU. CUTYyaL M3y4YCHHE CUTYyalHil
Martepuaia
BCEI'O: 52




Coaep:xxanue y4eOHOM JUCHUIJIMHBI ¢ BONPOCAMM /IVISI CAMOKOHTPOJISI

Tema 1.1. IlnanupoBaHue padoThI NOAPA3AeTCHUN

1.IlnanupoBaHue AESITEIBHOCTH OpraHU3allUU.
2.CyIIHOCTh TUTAHUPOBAHUS
3.CtpaTternyeckoe IUTAHUPOBaHHE Kak OCHOBa 3()(PEKTUBHOCTH JAEATEIHLHOCTH
NOAPA3AEICHUN.
4.9Tanel CTpaTErMueCcKOro MIaHUPOBAHUS
5.BHewHss cpena opranu3aiuu.
6.BHyTpeHHss cpena opraHu3aim.

Bonpoce! 11t caMOKOHTPOJIA
1.IIxoJibI MEHEIKMEHTA,
2.3apyOeKHbII OIBIT MEHEPKMEHTA.
3.®DaKTOphl BHEIIHEW Cpeibl OpraHU3ALIIH.
4.ComnmanibHasi OTBETCTBEHHOCTh U 3TUKA MEHEI)KMEHTa

Juteparypa: JI.JI. bukramesa, A.Il. I'ueBas, T.C. )KnanoBa MeHe>)KMEHT B
Typusme Mocksa, Ainspa -M,MHDOPA -M,2011 r ¢.23 - 35

Tema 1.2. @yHKUUM YHPABJICHUS B TYypU3Me.
1.®yHKIIMY yIpaBICHHS, UX OCOOEHHOCTH B TYpU3ME.
2.0pranuzanyonHas QyHKIMS MEHEPKMEHTA B TypHU3MeE.
3.YmpaBneHue nepcoHagoM TypucTckoit ¢hupmel. OTOOp U HaeM IIepcoHara.

Bonpoce! 11t caMOKOHTPOJIS

1.0OcHOBHBIE TEOPUU MOTHBAIIUH.
2. [IpakTka MOTHBAITUH TPYyA.

Juteparypa: JI.JI. bukramesa, A.Il. I'ueBas, T.C. )KnanoBa MeHeI>)KMEHT B
Typusme Mocksa, Ainbpa —M,MHDOPA —M,2011 rc. 74 -92

Tema 1.3 MeToabl NPpUHATHS PelIeHUI
1.Cucrema MeTOA0OB ynpaBiIeHUS.
2.Y1paBlIeHYECKUE PEIICHMUS.
3.0co0eHHOCTH yNPaBIECHUYECKUX PELIEHUI B TypU3Me.
4. Metoapl MPUHATUS YIPABICHYECKUX PEIICHUN B TYPUCTCKOM AESTENbHOCTH.

Bomnpoce! 11t caMOKOHTPOJIA

1.M3yyenue npoABUKEHUS TypIPOAYKTA; W3YyUYEHUE TYPUCTCKHX YCIyT B
TYpPareHTCKOMW JEATEIbHOCTH



Jlureparypa: JI.JI. bukramesa, A.Il. I'ueBas, T.C. )KnanoBa MeHEeKMEHT B
typuszme Mocksa, Anbpa —M,UHDPA —M,2011 rc. 212

Tema 1.4. [lesioBOE 001IEHME.
1.Mudopmarnys B MEHEDKMEHTE TypU3Ma U €€ BUJIBI.
2.KoMMyHHUKaIUs B cHCTEME YIPaBJICHHS (PYHKITMOHATBHBIM MTOAPA3ICIICHACM.

Bonpocs! st caMOKOHTPOJIA

1. MudopmarimoHHbIe TEXHOJIOTHH B chepe yIpaBiIeHUS.
2.bapbepbl OOIIEHUS ¥ TTyTU UX YCTPAHEHUS.

Jluteparypa: JI.JI. bukramesa, A.Il. I'ueBas, T.C. )KnanoBa MeHe>)KMEHT B
typusme Mocksa, Ainspa —M,THDOPA —M,2011 r c. 162 -258

Tema 1.5. PykoBoacTBo, BI1acTh, JUAECPCTBO.
1.CyiHOCTh U1 3JIEMEHTBI PYKOBOICTBA.
2.Ctunu pyKoBOJCTBA Typ(PHPMOIi.
3.BnusHue cTuiei pykoBoACTBa Ha paboTy TyphupM.

Bonpocs! 11 caMOKOHTPOJIA
1.Ctuib pykoBOJICTBA
2. AHanu3 HCHOJIb30BAaHUS CTWJIEH PYKOBOJACTBA B PAa3IMYHBIX OpPraHU3aLUSIX
cdepsl Typu3Ma

Jluteparypa: J1.JI. bukramesa, A.Il. I'neBas, T.C. ’KnanoBa MeHnemxmMeHT B
Typusme Mocksa, Ainspa —M,THOPA —M,2011 t c. 224

Tema 1.6 Yupasienue KOHGJIMKTAMU.
1. KoHpAuKTBI B MEHEKMEHTE TYpU3Ma.
2.CyIIHOCTh ¥ IPUYUHBI KOH(IJIUKTOB

Bonpocs! 11st caMOKOHTPOJIS
1.Pa3paboTaTh KOHQJIMKTHBIE CUTYaAIIUH

Jluteparypa: JI.JI. bukramesa, A.Il. I'uesas, T.C. )KnanoBa MeHe1>»KMEHT B
Typusme Mocksa, Anbpa —-M,MHDOPA —M,2011 r ¢. 230



Pexomenayemas Jiureparypa

H3naTenscTBO, TOM

Ne n/m HanmenoBanue ABTOD
W3IaHUS
onil MeHEKMEHT B TYpU3ME JJL Mockga, Ansha —
buxkramena, M,UH®PA -M,2011 r
A.Il. T'uenas,
T.C. XKnanoBa
on?2 MeHEeIKMEHT B CEpPBUCE U 3aiiueBa H.A. Mocksa, DOPYM —
TypU3MeE NH®PA - M, 2007 r
JlonoanuTebHbIe HCTOUYHMKH (JIN):
Tabnuua 2B
Ne /1 HanmenoBanune ABTOp Mznarenscrso, ron
W3aHUs
AN 1 MeHeKMEHT B UHAYCTPUU A.9D.Caak, M.B. [Tutep, 2007 1
FOCTENPUHUMCTBA SIKuMeHKO




